
KEEPING AN EYE ON YOUR 401(K) PLAN ACCOUNT 

 

The 401(k) salary deferral plan has become the retirement planning vehicle of choice for many employees. These 

plans allow employees to put money aside each payday on a tax-deferred basis for retirement. Many employers 

match all or part of the employees' contributions, again without immediate tax on the matching contributions. And 

most 401(k) plans allow employees to make their own investment decisions from among choices offered by the plan. 

 

But the popularity of 401(k) plans has led to questions about the safety of employees' money. Reports of 

mismanaged investments, bookkeeping errors, and out and out fraud are giving government officials -- and plan 

participants -- reason for some concern. Unlike traditional pension plan benefits, 401(k) plan balances are not 

protected by government pension insurance. While the vast majority of employers are aboveboard in dealing with 

employee money, some aren't. And even the best recordkeeper can make mistakes. 

 

How can you protect your 401(k) plan account against errors -- or worse? Here are some suggestions from the U.S. 

Department of Labor. 

 

-- Make certain that the amounts withheld from your pay match the contributions made to your account. You can 

check this by comparing your pay stub against your 401(k) statements. If you have any questions, ask your plan 

administrator for an explanation. 

-- Make sure the plan's eligibility and vesting formulas have been properly applied to you. For example, make certain 

the years-of-service figure you have been credited with is accurate. 

-- Analyze your investment returns. Make sure investment earnings are being properly credited to your account.  

-- Find out how often contributions are being deposited into the plan. Under current regulations, an employer has up 

to 15 business days after the end of the month in which employee contributions are withheld or received by the 

employer to make a deposit with the plan. But that's a maximum. Deposits should be made as early as they 

reasonably can after the contributions are made.  

-- Make sure any employer matching contributions are properly allocated to your account. Recordkeeping errors, for 

instance, could deprive you of money that belongs in your account. 

-- Check your account balance regularly. Read your statements carefully. Many plans provide written annual 

statements but allow employees to call a toll-free number to obtain more current account information. Take 

advantage of this information source in keeping track of your account. 

-- Ask about any discrepancies you find. If you suspect a problem, file a written claim with the plan administrator. 

By law, the administrator must respond to your inquiry. 

 

While the tax and pension laws are filled with provisions protecting the accounts of plan participants, the 

government does not have the resources to police every 401(k) plan in the country. So, employees are, to a large 



  

extent, left on their own to monitor their own plan accounts. We can help you analyze your 401(k) plan account. Call 

us for more information. 

 

401(K) SAFEGUARDS 

-- Confirm contribution amounts. 

-- Analyze investment returns. 

-- Check allocations of employer contributions. 

-- Monitor statements. 

-- Address problems immediately. 


